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EMERGENCY PLAN FOR GAMTOOS MOUTH RESORT 

 
1.1 INTRODUCTION 

 
The following information is provided as a general guide for the community of Gamtoos Mouth Resort 

Kouga. It contains guidelines and specific information that may be useful in the event of a natural 

disaster or man-made catastrophe.  Not all aspects of this document are perfect.  

 
The goal of the emergency plan is to reduce the risk to life, health, and safety of GAMHOA residents 

and emergency services personnel.  To ensure that all resort residents can be evacuated in a safe 

and timely manner in an emergency.  Assistance shall be provided to residents with disabilities and 

health issues that may need assistance during an evacuation.  The plan identifies essential 

evacuation routes that will be used in an emergency situation.  Residents have access to the plan 

and information via Gamtoos Mouth Resort’s website as well as being able to request hard copies 

from the office. This plan will have information to make personal emergency plans in order to enable 

residents to take personal responsibility for themselves during an emergency.  An important 

consideration in any emergency is the ability to coordinate with local responding agencies and 

personnel.  It is imperative that residents work in conjunction with and assist emergency response 

personnel as directed or instructed. 

 
1.2 EVACUATION OF GAMTOOS MOUTH RESORT 

 
In the event of an evacuation situation an alarm will be sounded. 

 

1.3 ASSEMBLY POINT: SLIPWAY GATE AREA 

 
All residents from the resort must proceed to the assembly point at the SLIPWAY GATE AREA and wait 

there until permission to leave is recommended. 

 

Members of the fire team able to assist in the fire fighting should report to the DUTY MANAGER or FIRE 

TEAM LEADER or FIRE DEPARTMENT OFFICER.  The assembly point for the FIRE FIGHTING TEAM is the fire 

hydrant located nearest to the fire. 

If a localised emergency exists and evacuation is not required the could be used for a site to 

congregate at. It is advisable to residents to move away from the immediate area of emergency 

and provide access by emergency personnel. Any vehicles and pets should be moved out of the 

area and out of roadways. While many will try and remain in the immediate vicinity of an 

emergency for taking of photos, videos or plain curiosity the cooperation of each resident is needed 

to insure access as well as the safety of emergency personnel.   

 

1.4 HOUSEHOLDS IN NEED OF ASSISTANCE DURING EVACUATION 
 

In the event that any individual feels they would need assistance in an evacuation they should 

register with Gamtoos Mouth Resort Management to identify what  assistancethey would require. 

These individuals will be provided with assistance in the event of an emergency evacuation.  This list 

of  individuals will be kept with GAMHOA, as being distributed to individuals committed  to assisting 

others.  

 

Any individuals willing to assist others in the event of an evacuation shouldl please contact the   

Gamtoos Mouth Resort management. Also, names of these individuals will be made available to 

those who will be needing assistance. 

 

 



1.5 ASSEMBLY POINT MAP 

 

 
 
 

 

 

 

 
1.6 AERIAL VIEW MAP OF GAMTOOS MOUTH RESORT 
 

 
 



1.7 FIRE HYDRANT MAP 

 

1.8 STREET MAP 

 

1.9 EMERGENCY CONTACT NUMBERS 

 

EMERGENCY FROM CELL PHONE     122 

POLICE        10111 

SMHART SECURITY GAMTOOS RESPONSE    081 566 5917 

THORNHILL POLICE STATION     042 286 6200 

FIRE DEPARTMENT KOUGA      042 291 0250 

PRIVATE CARE AMBULANCE HUMANSDORP   042 291 0749 

GARDMED AMBULANCE PORT ELIZABETH    041 373 6777 

POLYCLINIC JEFFREYS BAY      042 293 2000 

LIFE ISIVIVANA HOSPITAL HUMANSDORP    042 200 4250 

NSRI (SEA RESCUE)       079 916 0390 

POISON CENTER       0861 555 777 

GAMHOA OFFICE       042 286 0819 

DUTY MANAGER       076 072 4751 

HANNES VISAGIE – 083 789 7079 

OPERATIONS MANAGER AND SECOND IN CHARGE FIRE FIGHTING TEAM LEADER 

RIAAN SENEKAL – FIRE FIGHTING TEAM LEADER   083 384 7676 

VANESSA KASPERSKI   082 297 0170 

EMERGENCY CONTROL LIASON. THIS FROM GAMHOA OFFICES 

 

FIRST AIDER 

FIRE VOLUNTEER 
 


