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GAMTOOS MOUTH 
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NPC 

 
 GAMHOA EMERGENCY PROCEDURES – FIRE 

 

HOMEOWNER / TENANT  
 IN THE EVENT OF A FIRE CONTACT  

1. THE MANAGER ON DUTY                          076 072 4751 

2. FIRE TEAM LEADER RIAAN SENEKAL      083 384 7676 

 HOMEOWNER / TENANT TO TRY TO EXTINGUISH THE FIRE  

DUTIES OF THE RESORT MANAGER ON DUTY AND FIRE TEAM LEADER: 
1. Establish the location and evaluate the severity of the fire  

2. Evaluate the extent of the fire - take control and start attacking the fire  

3. Report to a fire fighting team member and inform him/her of the location of the fire  

Request the fire team member to start a chain by calling the other fire team members  

4. Arrange for sounding the fire alarms 

5. Contact the control room operator and issue emergency instructions to be followed 

6. Depending on the location and severity of the fire get the skid unit to the site 

7. Arrange for the fire trailer to be brought to the site and get extra fire hoses to the site 

8. Keep in contact with the control room.  Report injuries and issue other instructions or requests 

CONTROL ROOM - DUTIES 
1. Start recording events * time *date *names etc. 

2. Contact Smhart security to report to the resort manager for instructions.  He will request their 

assistance with traffic /  entrance gate / public bystander control etc. 

3. Ensure that the emergency services are on standby or call out if instructed by the team leader 

4. Contact the ambulance services if instructed to do so by team leader 

5. Arrange for the fire trailers to be deployed if instructed to do so by team leader 

6. Send  a bulk sms informing the residents of the event –  Any instructions will only be given by the 

team leader e.g. all clear, evacuate etc, etc, etc.   
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