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GAMTOOS MOUTH RESORT  BULLETIN NO 67
DECEMBER 2018
FEEDBACK FROM THE BOARD ROOM AND THE AGM.
(BOD Meeting held 6TH December 2018)
1. SECURITY: At the AGM, the feeling was unanimous that Smhart Security should continue their services at the Resort. The mandate will include a dedicated vehicle patrolling 24/7 and a phone-in service in case of emergency. The cost of this is currently included in the levy. Residents are encouraged to join Smhart for full benefits i.e. monitoring of your alarm etc. A meeting was held with HOA Management and Smhart to ensure that additional patrols will take place over the holiday period and that night time patrols are to be increased. The emergency number to call is  081 5665917.
Smhart Security will be having an open day on 22nd December, 2018 and they will be available to answer any questions you may have then. Tentative arrangements of activities will only be finalised next week. Keep a look out at the Kabeljous playground and on the verge near Little Beach on 22nd. 
2. [bookmark: _GoBack]EXCO MEETINGS: A request has been made by the BOD for any interested residents to make themselves available to serve on Exco, as the BOD would like to appoint the Exco for 2019. Interested residents to contact the Operational Manager  at email:  excochair@truewan.co.za, or gamtooshoa@linmere.co.za by the 14th January 2019. See Nominations form attached.  The current Exco members are willing to continue to serve their community and we thank them for their efforts.  They have been reappointed by the Board at the last meeting.
3. GARBAGE STANDS: A suggestion was put forward at the AGM for all residents to use raised garbage stands. The majority of members agreed  and the BOD thought that this was a good idea. This will be incorporated in the Resort rules in due course. The HOA have some garbage stands available for purchase at R350 or residents can use their own supplier.
4. CATS AND DOGS: Homeowners are again asked to abide by the Resort Rules with regard to cats and dogs. Please refer to the rules Section 3 – Pets. This stipulates  2 dogs and 2 cats per household.
· All Municipal bylaws regarding the keeping of dogs, animal, reptiles and birds in the Kouga Municipal District must be strictly adhered to. 
· Homeowners/tenants must keep control of their dogs at all times. Dogs must not be a nuisance to others in the Resort. Leashes must be used when walking dogs. Homeowners must please pick up their own dog’s litter. This when walking dogs on POS or on other Homeowners erven.  Letting your dog’s roam the resort freely is prohibited.
· Each house holder is allowed to have two dogs only.
· Each house holder is allowed to have two cats only. Both must be neutered.
· Bell collars for cats are compulsory. 
· Any exception to these rules must be applied for in writing and addressed to the Managing Agent.


5. EMERGENCY INFORMATION PACKAGE: An Information package, to assist Homeowners, was drafted by Exco relating to Emergency procedures and actions in the case of fire. This will be posted on the Gamhoa website in due course.
6. FIRE INSURANCE: At the AGM one of the residents bought up the issue of insurance against fire. He suggested that all residents make sure that their insurance covers damage due to fires. Apparently during the Knysna fires last year, many homeowners found that they did not have a fire protection clause in their policies. Also make sure that your dwelling is stipulated as a wooden structure.
7. SPECIAL GENERAL MEETING: A special general meeting will be held at the Thornhill Hotel on 24th January, 2019 at 10h00 to present the Annual Financial Statement. Please attend, all are welcome.

OTHER NEWS:
        1. OFFICE HOURS: The Gamhoa office hours will be open weekdays from 9 to 12, excluding public                            holidays. For all emergencies, the manager on duty can be contacted. Number: 076 072 4751.
        2. REFUSE COLLECTION: The schedule for refuse collection over the holiday period is as follows:
Tuesday 18th December
Friday 21st December
Monday 24th December
Friday 28th December
Wednesday 2nd January
Friday 4th January
Monday 7th January.
                               Friday collections are for Black Refuse bags only.
3.SNAKES AND SNAKE BITES: A presentation on snakes and snake bites will be given by Riaan Senekal on the 22 December 2018 in front of the Boathouses in Phase 1 @ 10 am. All are welcome. Please bring your own chairs.
4.CONDOLENCES: We would like to offer our condolences to Thys and Valerie Terblanche whose daughter passed away recently.
5. STEFAANS GERBER: Sadly, we  will be saying goodbye to long serving employee Stefaans Gerber in March next year. He has worked tirelessly for the Gamtoos residents for many years. He started off as a Weekend Duty manager in 2005 and was appointed as Assistant Resort Manager in 2008.  HOA Management and BOD wish to thank Stefaans for his unfailing service.
6.  BUILDERS SHUTDOWN:  From  14th December 2018 to the 7th of January 2019.
GAMHOA MANAGEMENT AND THE BOARD OF DIRECTORS WISH ALL HOMEOWNERS A WONDERFUL HOLIDAY.
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